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EXECUTIVE SUMMARY

The goal of the Review of Risk Management: Legal, Safety and Liability Coverage for Students
Working in Diverse Types of Work-Integrated Learning (WIL) Project, is to highlight the key issues as
they pertain to risk within the current B.C. landscape. The need for clarity and to address potential
issues is integral for student health, safety, as well as stakeholder risk management.

Both the federal and provincial governments are proponents of WIL, and have provided opportunities
and financial support to increase WIL experiences for students while responding to business
development and growth. By 2023-24, the federal government will invest $17 million to support the
Business/Higher Education Roundtable (BHER) and state targets of 84,000 WIL opportunities for
post-secondary students. In fact, since 2015 the Government of Canada has invested $1.1 billion
towards expanding WIL across the country (ISED, 2019). In June 2019, the B.C. Government
promised $9 million in co-op and WIL funding (MAEST, 2019). Likewise, Post-Secondary Institutions
(PSl's) across the province promote WIL experiences to students in order to access hands-on
training. Consequently, ensuring there are risk mitigation practices in place is an important step as
WIL expands. Recognizing key areas of risk and potential areas of development in this area is
critical. Institutions, safety and risk management departments, legal offices, employers and other
stakeholders will need to develop strategies to minimize risk.

The Association of Co-operative Education and Work-Integrated Learning BC/Yukon (ACE-WIL B.C./
Yukon) is the provincial non-profit association that supports publicly funded institutions in the region

that offer Co-operative Education and Work-Integrated Learning Programs. ACE-WIL B.C./Yukon
currently supports over 300 Co-op Programs, with approximately 223 members. At this time, only
Co-op Work Terms are tracked, but plans to monitor statistics regarding other WIL experiences is
currently in progress. There are 25 PSI's across the province of British Columbia.

Developing a framework of practice to manage all types of risk is beyond the scope and resources of
this project, yet recommendations for future projects and considerations will be noted. This project
adopted a two-step process, both strategic and practical, in order to provide maximum value for WIL
stakeholders.

First, ACE-WIL practitioners completed an online survey and noted the predominant issues (or risks)
encountered in WIL programs (Appendix B). The survey revealed particular risks in relation to
Workers’ Compensation Coverage and employment conditions that have not been examined in
previous empirical studies.
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Other issues that practitioners identified were access to WIL, human rights issues, and international
student concerns.

Second, WIL stakeholders were interviewed (including public entities in their capacity as regulators)
to explore the predominant risks identified in the survey, and to obtain resources that will support WIL
stakeholders effectively manage these risks. These resources are included in a repository accessible
to ACE-WIL members via the ACE-WIL Resource Hub. The ACE-WIL Resource Hub is a
members-only portal, created to support professional development and quality practice for ACE-WIL
member practitioners. As part of this project, over 60 documents were collated, including guides,
waivers, checklists, forms, and online resources, all of which will be available to ACE-WIL members.

This project moves beyond stating the issues and recommendations regarding risk and WIL, the
project also provides stakeholders with resources that they can utilize to manage the key risks and
the central issues currently facing key stakeholders they have identified in relation to WIL programs.
Specific recommendations are included following each issue along with general recommendations at
the conclusion of this report. The working group members agreed that the project’s focus was to
determine the key issues that ACE-WIL Practitioners face, particularly in the current landscape, to
create awareness of the issues, while building the resources related to risk management to support
their work, as opposed to “exposing” the gaps related to risk management as originally stated in the
initial project application. It should also be noted that, due to limitations in the scope of the project, we
did not interview students, employers, community partners, trades groups, professional associations or
other stakeholder groups impacted by this subject matter.

With the significant governmental financial contributions and continued growth of WIL in British
Columbia, it is recommended that risk management be an area of further exploration and extended
assessment. It is also recommended that further work be done to consider implementation of an
Enterprise Risk Management and Work-Integrated Learning Plan. The Ministry of Advanced Education
and Skills Training and ACE-WIL could create a Task Force highlighting the nine different types of
WIL and adopt an Enterprise Risk Management approach, which would include identifying, assessing
and analyzing areas of risk. Further, high-risk industries that WIL students participate in, would be
included in this assessment and analysis. Increased awareness of the issues and variations across
Canada, nationally and internationally, will strengthen the role that practitioners can play in expanding
WIL opportunities while mitigating risk for stakeholders.

Employment Standards rights and Workers' Compensation coverage for WIL students differ greatly
between B.C. and other provinces. For instance, WIL students are excluded from employment
regulations under some province’s employment standards law, or the legal provisions about these
rights are vague. This is particularly important for WIL practitioners to be aware of when B.C. students
work in another Canadian province. For example, in Ontario, only “employees” are afforded Employment
Standards Act (ESA) rights.
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The ESA, Section 3 (5), excludes: “An individual who performs work under a program approved by
a college of applied arts and technology or a university.” (Canadian Legal Information Institute,
2015). This general definition is problematic as there is a clear gap, as well as a complex
situation, which requires national and inter-provincial co-operation and understanding that should
include provincial experts in legal, insurance, and health and safety.

As part of the report we review federal and provincial legislation related to employment
standards. The Canada Labour Code affects federally regulated private sector industries such as
banking, mining, telecommunications, Crown corporations, air transportation, as well as the federal
public service. On September 1, 2020, the Standards for Work-Inteqrated Learning Activities

Requlations, Canada Labour Code, Part Ill came into effect. This amendment to the Canada
Labour Code was enacted to limit unpaid internships, while also setting clear boundaries and
providing labour rights for unpaid internships that meet new criteria in relation to documentation,
connection to education programs, and purpose of workplace activities. The Canadian Human
Rights Act and the Employment Equity Act protect employees in federally regulated industries and
our report will outline how these statutes attempt to reduce discrimination and increase equity in the
workplace.

The Employment Standards Branch of B.C. administers the Employment Standards Act, the
province’s legislation that ensures employees receive appropriate compensation and employment
conditions. We will review the Act, particularly the definitions and that ‘practicum’ is noted as
‘work’ whereas the other definitions of internship and apprenticeship are not. As part of this
analysis, we will examine the B.C. Human Rights Code and WorkSafeBC, the province's Workers’
Compensation Coverage provider; WorkSafeBC protects workers’ rights, including discrimination in
the workplace, along with health and safety standards.

It should be noted that this project was approved prior to the COVID-19 pandemic and the world
has changed significantly from the time of the project application to present. In many regards, this
project is exploring new territory with respect to the relationship between WIL and risk mitigation in
B.C. Employer obligations under public health officer guidelines and the sharp increase in remote
work and jurisdictional considerations are just some of the new factors under consideration due to
the pandemic. New COVID-19 legislation was introduced in B.C. in April 2020 to provide protection
from civil liability for damages resulting from COVID-19. This new legislation, Protection Against
Liability (COVID-19 Order), came into effect so that B.C. business', non-profits, and other
organizations could open without fear of prosecution if patrons or staff became infected while on
their premises. On March 8, 2021, the B.C. Provincial Health Officer, Dr. Bonnie Henry, delivered a
letter to all B.C. Post-Secondary Institution Presidents regarding the resumption of on-campus
activities in September 2021. Most importantly, Dr. Bonnie Henry stated that "two-meter physical
distancing has been [her] guidance for uncontrolled group settings. Such distancing is neither
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practical, nor necessary, in the controlled context of post-secondary instructional settings"; the full
letter can be viewed in Appendix C. More information on this topic will be available in the updated
COVID-19 Go Forward Guidelines, likely to be released in June 2021.

The topic of risk management in WIL is wide-ranging across academic disciplines, stakeholders and
geographical areas. This project focuses on reviewing WIL definitions, literature on subject matter,
liability insurance coverage, the impact of COVID-19, remote work, key issues facing ACE-WIL
practitioners, including specific concerns facing international students. International students
attempting to obtain a Canadian WIL experience face barriers, particularly when it comes to
accessing a work permit, medical exam and federal funding. International WIL students are
ineligible for this greatly needed WIL funding, and their plight is exacerbated due to the COVID-19
pandemic and financial impact to small businesses within B.C. and across the country.

Due to COVID-19 and the exponential increase of remote work and associated uncertainty
surrounding Workers’ Compensation Coverage, we have created a new document to support
ACE-WIL practitioners, PSI safety and risk staff, along with decision makers, see Appendix F,
Workers” Compensation Coverage: Remote Work & Jurisdictional Considerations Chart. The chart
identifies legal jurisdictional considerations regarding Workers’ Compensation Coverage during a paid
WIL experience. A small team of safety and risk experts were consulted and are acknowledged as
part of this work: Steve Pottle, TRU; Ben McAllister, UVIC; Len Bennett, SFU, and Melinda Skura,
SFU.

Two final points associated with this project:

1. SFU’s University Research Ethics Board (REB) assessed the study proposal; upon review,
this study was found to be exempt from the requirements of a Research Ethics Review. At
the conclusion of this report, we will make recommendations to the Ministry of Advanced
Education & Skills Training, the B.C. WIL Council and the Association for Co-operative
Education and Work-Integrated Learning BC/Yukon, in order to move forward with a
framework for WIL as it relates to risk.

2. The Project Lead, Marion Gasbarro, and Project Analyst, JenJen Chen presented project
outcomes at the ACE-WIL BC/Yukon 2021 Symposium in May 2021.
a. All material associated with this report, including associated ACE-WIL Resource Hub
documents and final presentation, can be found here.
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INTRODUCTION

The benefits of Work-Integrated learning (WIL) to students, institutions and external stakeholders are
well versed in the Canadian literature (Sattler, 2011; Sattler & Peters, 2012). Among other things,
students gain and/or improve technical (or discipline-specific) and generic (or non-technical) skills,
career awareness and development, and the self-efficacy to execute these skills in a simulated or
actual practice, workplace or professional setting. From an institutional perspective, the delivery of
WIL programs is a strategic opportunity to attract and retain students, while building relationships with
industry and the community may vyield financial and reputational benefits in both learning, teaching
and research. Employers may gain an intrinsic benefit of contributing to the graduate employability of
students through WIL participation, as well as the benefit of attracting and retaining young talent.
However for stakeholders to focus solely on the opportunities of WIL would be akin to ‘tunnel vision.’
The feature that distinguishes WIL from traditional coursework and produces its benefits - student
exposure to a broader range of people, processes and environments outside the confines and control
of the institution - is the very feature that exposes stakeholders to risk.

When referring to Work-Integrated Learning, we will reference the Co-operative Education & Work-
Integrated Learning (CEWIL), definitions of Work-Integrated Learning; CEWIL is the lead organization
for work-integrated learning in Canada. We will describe these nine types of WIL later in this report.
The CEWIL definition of Work-Integrated Learning was applied in our project communication in both
the survey and stakeholder interviews:

“Work-integrated learning (WIL) is a term used to refer to educational
approaches, which formally integrate a student’s academic studies with
experiences within an authentic workplace or practice setting. WIL experiences
include an engaged partnership of at least: an academic institution, a host

q organization, and a student. WIL can occur at the course or program level and
typically includes the development of student objectives, personal agency and
learning outcomes related to the future of work knowledge and skill mobility, and
life-long learning." (CEWIL Canada, 2021)

For the purposes of this project, it was challenging to find a clear definition of ‘international students’.
As a result, the following definitions were created and offered to clarify the different types of
international students:
e Domestic students who travel internationally to secure a WIL experience.
o Students on an international WIL experience.

e Students travelling from other countries to Canada to secure a WIL experience.
o International students on a WIL experience.
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Defining Risk

Risk is traditionally defined in three ways: the event, issue or circumstance itself
(collectively referred to as ‘issue’); the probability or likelihood of the issue happening; and
the consequences or impact of the issue if it does happen. For instance, a low probability of
a student injuring a patient while working with a host organization (‘WIL placement’), which
results in a very high financial and reputational loss for the institution, involves all three
concepts of risk. Such a risk assessment may guide stakeholders as to what practices (if
any) are implemented to manage the risk. For the purposes of this report, risk is defined as
any issue that may impact WIL. Likewise, if participation in WIL is an objective for
stakeholders, risk is inherent in WIL, and risk creates uncertainty around the WIL
experience, we can further iterate that risk is “the effect of uncertainty on objectives"
(Chief Risk Office, 2019).

Risk is not restricted to legal or compliance issues for the WIL stakeholder, but there are a
variety of risks including reputation, operational (day-to-day operations), strategic
(achievement of goals), financial (loss of assets/revenues), ethical (how stakeholders should
conduct themselves), and social such as equity and student access to WIL (Cameron et al.,
2019; Cameron, 2017). This broad definition of risk is drawn from Enterprise Risk
Management (ERM), a comprehensive risk management framework which has been adopted
by a growing number of tertiary institutions (Cameron, 2017).

The B.C. Government also uses the guiding principles of the ISO
31000: 2018, the international standard for risk management
adopted by the B.C. government, which will be highlighted further
in Liability Insurance Coverage (Section 5).

From an ERM perspective, the stakeholder objective is to maximize the opportunities and
minimize the hazards associated with an activity such as WIL. The focus on issue, rather
than probability or consequences, is deliberate and consistent with the practical focus of
this project. The probability and consequences of an issue manifesting will vary within and
across stakeholder groups and sub-groups (e.g. academic disciplines within an institution).
However the issue itself is a constant for each stakeholder group that needs to be managed.
The purpose of the project is to provide stakeholders with information and resources to
manage key issues impacting WIL programs, leaving the responsibility for stakeholders, who
are best positioned, to assess the probability and consequences of the issue in their
specific circumstances.



Survey & Interview Summary

A 17-question survey instrument was developed and distributed to the ACE-WIL Membership in August
2020. The aim of the survey was to determine the key risk management issues that impacted their work;
50 responses were received, a response rate of 22%. Once the findings were analyzed, ACE-WIL
Council Members were consulted regarding the project. The B.C. WIL Council is an independent council
of ACE-WIL BC/Yukon and is:

“‘comprised of one member from each public, post-secondary co-operative education and
work-integrated learning institution in B.C./Yukon”(ACE-WIL).

The B.C. WIL Council's role is to ensure consistent program standards are met across the province for
all co-operative education and work-integrated learning stakeholders, including students, employers,
government and educational institutions.

The Council Members identified approximately 100 PSI stakeholders in key areas, including, but not
limited to: WIL practitioners, safety and risk services, legal, accessible learning, human rights and
international offices. After connecting with identified participants, a project summary document, including
proposed interview questions and definitions was used to lead small group online sessions. The sessions
were scheduled over a 6 week period in late 2020. 47 participants from 12 post-secondary institutions
from across the province were interviewed, which included seven universities, four colleges, and one
institute.

Questions to ask interview participants were formulated based on the survey results and focused on five
key areas identified, which included Workers' Compensation Coverage, Employment Conditions, Student
Access to WIL, Human Rights and International Student concerns. The relevant issues may impact
students, host organizations, government and/or institutions as survey and interview respondents
identified risks to all four stakeholder groups.

Workers' Employment Student Access to Human Rights International
Compensation Conditions WIL Students
Coverage
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HOW TO USE THIS REPORT

This report is designed to be read from start to finish, but readers can also
navigate directly to their area of interest.

Background information on the topic,
potential key definitions, stakeholder
interview feedback, resources, and
recommendations for WIL stakeholder
groups are provided as appropriate,
throughout the report.

The following icons are included to

help guide the reader:

Important Note

Recommendations

Key Terminology

Resources

14



SECTION 1: WORK-INTEGRATED LEARNING DEFINITIONS

The meaning of Work-integrated learning (WIL) can be a source of confusion, because
academic programs use different terms, including WIL, to explain experiences, which
combine work and practice setting opportunities with formal education (Gardner & Bartkus,
2014). In fact, Work-Integrated Learning experiences can differ in many ways; examples
include financial compensation, duration, type of industry, along with other factors. Multiple
definitions vary between WIL stakeholders - particularly between Co-operative Education & Work-
Integrated Learning Association (CEWIL), B.C.'s Employment Standards Act (ESA), the Ministry of
Advanced Education and Skills Training (MAEST), and WorkSafeBC. For this reason, we will review
all definitions and make recommendations to improve clarity.

On September 1, 2020, new internship rules and regulations in the Canada Labour Code, Part Il
were implemented. The Standards for Work-Integrated Learning Activities Regulation was an
initiative to protect interns working for federally regulated industries or workplaces; with the
definition of intern stated in the Canada Labour Code definitions section below. The Regulation
also protects against sexual harassment and genetic discrimination. Definitions as part of this new
regulation will be reviewed later in this section. As part of this project, we discovered another term
being used within WIL, that of Practice Education, which we will review.

Another key consideration, due to inter-provincial travel of WIL
students, is that there are differences across the country related to
\ ¢ , definitions of WIL and, particularly, Employment Standards Law. Many
7 provinces exclude students from Employment Standards Law
altogether, while others are vague in their definitions. This is an area
further explored in Employment Conditions (Section 6.2).

1.1. CEWIL Definitions

When referring to Work-Integrated Learning, we are using the CEWIL definition of WIL:

“Work-Integrated learning (WIL) is a term used to refer to educational
approaches, which formally integrate a student’s academic studies with
experiences within an authentic workplace or practice setting. WIL experiences
include an engaged partnership of at least: an academic institution, a host
organization, and a student. WIL can occur at the course or program level and
typically includes the development of student objectives, personal agency and
learning outcomes related to the future of work, knowledge and skill mobility,
and life-long learning” (CEWIL Canada, 2021).

15



The following is a list of CEWIL’s nine types of WIL (CEWIL Canada, 2019) and is referenced in
Appendix D.

e Apprenticeship:
Apprenticeship is an agreement between a person (an apprentice) who wants to learn a
skill and an employer who needs a skilled worker and who is willing to sponsor the
apprentice and provide paid related practical experience under the direction of a
certified journey person in a work environment conducive to learning the tasks, activities
and functions of a skilled worker. Apprenticeship combines about 80% at-the-workplace
experience with 20% technical classroom training, and depending on the trade, takes
about 2-5 years to complete. Both the workplace experience and the technical training
are essential components of the learning experience.

e Co-operative Education (co-op alternating and co-op internship models):
Co-op alternative consists of alternating academic terms and paid work terms. Co-op
internship consists of several co-op work terms back-to-back. In both models, work
terms provide experience in a workplace setting related to the student’s field of study.
The number of required work terms varies by program; however, the time spent in work
terms must be at least 30% of the time spent in academic study for programs over 2
years in length and 25% of time for programs 2 years and shorter in length.

¢ Internships:
Offers usually one discipline specific (typically full-time), supervised, structured, paid or
unpaid, for academic credit or practice placement. Internships may occur in the middle
of an academic program or after all academic coursework has been completed prior to
graduation. Internships can be of any length but are typically 12 to 16 months long.

e Entrepreneurship:
Allows a student to leverage resources, space, mentorship and/or funding to engage in
the early stage development of business start-ups and/or to advance external ideas that
address real-world needs for academic credit.

e Applied Research Projects:
Students are engaged in research that occurs primarily in workplaces, including:
consulting projects, design projects, community-based research projects.

e Mandatory Professional Practicum/Clinical Placement:
Involves work experience under the supervision of an experienced registered or licensed
professional (e.g. preceptor) in any discipline that requires practice-based work
experience for professional licensure or certification. Practica are generally unpaid and,
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as the work is done in a supervised setting, typically students do not have their own
workload/caseload.

e Field Placement:
Provides students with an intensive part-time/short term intensive hands-on practical
experience in a setting relevant to their subject of study. Field placements may not
require supervision of a registered or licensed professional and the completed work
experience hours are not required for professional certification. Field placements
account for work-integrated educational experiences not encompassed by other forms,
such as co-op, clinic, practicum, and internship.

e Work Experience:
Intersperses one or two work terms (typically full-time) into an academic program, where
work terms provide experience in a workplace setting related to the student’s field of
study and/or career goals.

1.2. Employment Standards Act Definitions

Under Section 1 of the B.C. Employment Standards Act (ESA), “work” is defined as the
“labour or services performed by an employee” at the employee’s residence or elsewhere

(Employment Standards Act, 1996). Being an on-call employee counts as work if the
employee is at a designated location specified by their employer, excluding the employee’s
residence (Government of BC, 2021). Exemptions from the ESA will be discussed later in
Employment Conditions, (Section 6.2). From the ESA definitions below, only a practicum is not
considered work, but internships and apprenticeships are.

The ESA (Section 1) has definitions for different types of work (Government of B.C., 2021):

e Practicum:
A practicum is not considered “work”.
Part of a formal education process for students enrolled in a public or private post-
secondary institution that involves the supervised practical application of previously
classroom taught theory related to course study. Usually, these students are pursuing a
degree in education, medicine, or engineering, and the practicum is required by their
program for “hands-on” training, which then results in a diploma or certificate.

e Internship:
An internship is considered to be “work” under the ESA.
An internship is on-the-job training offered by an employer to provide a person with
practical experience. Often internships are offered to persons who have completed a

18


https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96113_01#section1
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96113_01#section1
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96113_01#section1
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/definitions#work

diploma or degree program and are seeking employment. Completing an internship does
not itself result in an academic certificate or diploma.

e Apprenticeship:
An apprenticeship is considered to be “work” under the ESA.
An apprentice is being trained while working for an employer and as such is performing
work and must be paid wages.

1.3. MAEST Definitions

The Employee of the Crown document, Appendix E, clearly outlines WorkSafeBC coverage along
with the following definitions (MAEST, 2020):

e Apprenticeship:
A form of post-secondary education that combines paid, work-based training, with
technical training in a classroom or shop setting. Successful completion of both
components, along with examinations, is required to earn a Certificate of Qualification,
and be recognized as a certified tradesperson. An apprentice and their sponsor register
the apprenticeship agreement with the Industry Training Authority. Eligible sponsors
must be legal entities or individuals who are journeypersons or equivalent. A sponsor can
be an employer or a 3rd party (e.g. union or industry organization).

e Foundation:
A form of pre-apprenticeship post-secondary education conducted in classroom or shop
setting. A student who successfully completes the program earns an Industry Training
Authority Certificate of Completion. Foundation programs cover material related to one
or more apprenticeship programs and generally also provide credit towards completion
of an apprenticeship. A Foundation student is registered with a public or private Industry
Training Authority Designated Training Provider.

e Practicum:
An assigned, unpaid and supervised practical work experience, undertaken by a student
enrolled at a public post-secondary institution, that is included in the program/course
description in the institution's program calendar.

\\'7_ Both electives and
mandatory courses are
included under this
definition.

"
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For student eligibility under the Ministry of Advanced Education and Skills Training
(MAEST), it should be noted that due to COVID-19, adjustments were made to the Employee
of the Crown Agreement in July 2020. Students are deemed an Employee of the Crown if
they are participating in any of the following (MAEST, 2020):

1. The practicum component of their program within the Province of British Columbia
while enrolled at a public post-secondary institution:
1. On-site at a workplace that is part of the institution’s regular business activities or,
2. Off-site at an employer’s place of business; or
3. Working from their home under the terms of a written agreement signed by both the
employer and the student;

2. Classroom, lab or shop instruction for the technical training component of their
apprenticeship program at a public or private Industry Training Authority designated
training provider within the Province of British Columbia only if the student is not otherwise
considered to be an employee of an employer sponsor;

3. An unpaid off-site work experience that is a component of their Foundation program at a
public or private Industry Training Authority Designated Training Provider within the
Province of British Columbia; or

4. An unpaid off-site work experience that is a non-secondary school component of their
Accelerated Credit Enrolment to Industry Training (ACE IT) program at a public or private
Industry Training Authority Designated Training Provider within the Province of British.

A student is deemed ineligible to be an Employee of the Crown if they are participating in
(MAEST, 2020):

1. Paid work or paid work-based training through, which WorkSafeBC coverage is available
via the student’s employer;

2. Classroom, lab, simulator or shop instruction for the technical training component of an
apprenticeship program while under a contract of apprenticeship with an employer sponsor.
The student should be eligible for WorkSafeBC coverage through their employer sponsor; a
secondary school component of a program (e.g. ACE IT) and have been designated as
employees of the Crown by the Ministry of Education;

3. Simulations that replicate workplace tools, processes or environments that permit
students to learn, practice and engage in scenarios designed to prepare them for an actual
workplace (e.g. practicing CPR on a training mannequin); or
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4. Classroom, lab, simulator or shop components of any non-apprenticeship program (e.g.
Foundation ACE IT, science, arts).

1.4. WorkSafeBC Definitions

Under WorkSafeBC, the province's Workers’ Compensation provider, there are different
definitions for work, employer, worker, and supervisor (Government of B.C., 2021):

e Work:
Work is the labour or services an employee performs for an employer whether in the
employee's residence or elsewhere. An employee is deemed to be at work while on call
at a location designated by the employer unless the designated location is the
employee's residence.

e Worker:
A worker includes every person who has entered into or works under a contract of
service or apprenticeship, whether the contract is written or oral, express or implied,
and whether by way of manual labour or otherwise.

A worker includes the following:

e A person who is a learner not under a contract of service or apprenticeship and becomes
subject to hazards of the industry for work specified by the employer for training or
preliminary work purposes.

o A firefighter.

e An independent operator to whom the compensation provisions apply by the Board
direction, and a person deemed by the Board to be a worker under Section 6 (2) of the
Workers’ Compensation Act.

In relation to the mining industry:

e A person who is engaged in taking or attending a course of training or instruction in mine
rescue work under the direction or with the written approval of an employer in whose
employment that person is employed as a worker in that industry.

e A person with the knowledge and consent of an employer in that industry and the person is
actually engaged in rescuing or protecting, or attempting to rescue or protect, life or property in
the case of an explosion or accident that endangers either life or property in a mine, whether or
not during the time that person is so engaged the person is entitled to receive wages from the
employer, or from any employer, or is performing the work or service as a volunteer.
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e Employer:
An employer includes every person having in their service, under a contract of hiring or
apprenticeship, whether the contract is written or oral, express or implied, a person
engaged in work in or about an industry.

e Supervisor:
A supervisor is a person who instructs, directs, and controls workers in the performance
of their duties. A supervisor can be any worker, management or staff, who meets this
definition, whether or not he or she has the supervisor title. If someone in the workplace
has a supervisor's responsibilities, that person is responsible for worker health and
safety.

1.5. Practice Education

In addition to the definitions noted above, as part of this project, we have discovered
another term being used for WIL, Practice Education. This definition was discovered in the Health
Care Protection Program (HCPP) Agreement Template, Appendix G; this Agreement Template will
be further discussed in Liability Insurance Coverage (Section 5).

The definition for Practice Education is as follows:

“part of a student’'s educational experience which takes place in the

Agency’s workplace and may involve direct service or access to clients.
q The student provides such services under the general direction and

supervision of Agency Staff who are authorized and qualified to

provide the services."




1.6. Canada Labour Code

New legislation introduced on September 1, 2020, Standards for Work-Integrated Learning
Activities Regulation, enforced labour standards and outlined clearer definitions for unpaid
student internships working in federally regulated industries. We will review the Canada Labour
Code more fully in Employment Conditions (Section 6.2). The new Regulation also protects
students from sexual harassment and violence, including genetic discrimination; this will be
discussed more fully in Human Rights (Section 6.4). The definitions below for interns and student
interns are for federally requlated industries or workplaces.

Interns do not need to be part of formal education program. Interns must be paid at least the
prescribed minimum wage and there is no minimum or maximum duration.

Student interns do need to be registered in a formal education program and they may be unpaid.

An intern can be:

e A recent graduate.
e An individual pursuing a mid-career change.
e An individual returning to the workforce after a period of absence.

A student intern must meet all 5 of the following requirements:

1. The student is not an employee.

2. The student is performing activities for an employer with the primary purpose of gaining
knowledge or experience.

3. The student is enrolled in a valid secondary or post-secondary educational institution,
vocational school or equivalent institution outside Canada.

4. The student is undertaking the internship to fulfill educational program requirements.

5. The student will provide the employer with required documentation before the start of the
internship, supplied by the educational institution. This includes a description of the
activities that will fulfill the requirements of the program and contact information for a
person responsible for administering the program (Government of Canada, 2021)

Educational Program Requirements:

Activities that are a formal part of a program offered by an
educational institution. These activities may allow the student to
receive either elective or mandatory credits.
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Valid Educational Institutions:

« Any secondary educational institution in Canada that meets the delivery of education
requirements in the province where the institution or school is located.

o Any post-secondary educational institution or vocational school listed in the Directory of
Educational Institutions in Canada. This includes, for example, public colleges, universities,

career colleges, technical institutions.

e Any post-secondary educational institution or vocational school that a federal department or
agency administers.

* Any secondary or post-secondary educational institution or vocational school located outside
Canada that meets the delivery of education requirements in the jurisdiction where the institution
or school is located (Government of Canada, 2021).

Analysis

When comparing the terminology provided by CEWIL, the ESA, MAEST, and WorkSafeBC, many of
the definitions for certain types of work differ in meaning. According to CEWIL, an internship is paid
or unpaid work, typically completed during the middle of an academic program or after graduation
(CEWIL Canada, 2021). In contrast, an internship under the ESA is considered to be “work” and is
often completed after the completion of a degree or diploma. Since work under the ESA means that
an employee must be paid wages, the differing definitions can cause confusion. CEWIL’s definition
of an internship being paid or unpaid ultimately conflicts with the ESA’s definition of internship.

For the definition of practicum, both the ESA and MAEST have different descriptions. Under the
ESA, a practicum does not count as “work”, as it is unpaid and usually part of a mandatory hands-
on program in certain academic programs. However, the definition under MAEST states that
“students are deemed as employees” if they are participating in a practicum. Moreover, MAEST
describes practicums as unpaid and supervised work experience done by students in programs,
which require practicum components (MAEST,2020), while the ESA clearly states that a practicum is
not considered to be work; MAEST is unclear with its own definition, as it states that a practicum
counts as work experience and students are deemed to be employees.

CEWIL does not have a 'stand-alone' definition of practicum among its nine types of WIL. A Mandatory
Professional Practicum/Clinical Placement is work experience with supervision from a licensed
professional for the specific discipline that requires hands on experience for their program, and is
generally unpaid (CEWIL Canada 2021). These clinical placements are usually related to programs
such as nursing, and appears to differ in scope from the stand-alone definitions of "practicum" in the
ESA and MAEST.
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|‘ Recommendations

Areas for further review that could increase clarity and minimize risk:

1. Ensure definitions for terms are consistent across all Ministries and boards.

There are key differences in terminology such as internship, practicum, and work, across Canada and
the province, with each of these stakeholder groups. These definitions may cause confusion and
complicate legal and liability issues, particularly when analyzing definitions associated with unpaid or
paid WIL experiences. In order to promote consistency, one set of definitions could be followed by all

stakeholders and institutions.

Secondly, when creating new documents, there could be more uniformity amongst terms; it is
problematic when new terms are created, without general consensus from the national accrediting
WIL body, as well as key stakeholder groups. Clarification of these terms will promote a better
understanding of these terms and reduce the potential gaps related to risk and Work-Integrated
Learning. In the report, Maximizing Opportunity, Mitigating Risk: Aligning Law, Policy and Practice to
Strengthen Work-Integrated Learning in Ontario, similar recommendations were suggested to create
“greater consistency in the use of terms [which] could aid clarity and communication about the legal
norms engaged by different forms of WIL” (Turcotte et al., 2016). Alternatively, B.C. legislators could
replace terms, which describe various WIL types (e.g. practicum, internship) with one unifying term,
Work-Integrated Learning, defined as “work, which is part of a formal education program.” Aspects of
the Standards for Work-Integrated Learning Activities Regulation under the Canadian Labour Code
could be used to further define ‘formal education program.’

2. Add and define the term “practicum” for CEWIL.

As CEWIL is the national organization for Co-operative Education and Work-Integrated Learning in
Canada, the official terms provided by CEWIL must cover all types of WIL and provide appropriate
definitions. Currently, CEWIL has nine types of WIL listed; however, many institutions use the word
‘practicum” in ways that do not match CEWIL’s, “Clinical Practicum Placement.” CEWIL only provides
a definition for Clinical Practicum Placement, and does not have a clearly defined term for practicum.
CEWIL could consider reviewing the nine types of WIL, and continue to improve on definitions;
adding definitions as needed, like practicum, while being aware of other stakeholder group definitions
and the potential impact when using these definitions. For example, an interactive table of
descriptors, with links to legislation, could be employed to illustrate the different terminology used.

26



3. Make navigation accessible and clear.

The ESA is difficult to navigate, as there are many subsections with different terms. These terms
are also difficult to locate on both the MAEST and WorkSafeBC websites. Without prior
knowledge regarding WIL, students and other stakeholders would likely have difficulty finding the
information they need without a simplified search function. To increase accessibilty, terms could
be easier to find and available, without having to search many links and topics to find one
specific term. In addition, there could be clearer definitions on the ACE-WIL B.C. Website, so

that stakeholders are able to find appropriate information or terminology in one central location.
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SECTION 2: LITERATURE REVIEW

Introduction

The purpose of this section is to survey the current landscape of risk in Canadian WIL programs,
which is achieved via a systematic review of empirical studies. This section distills the risks associated
with stakeholder groups (Appendix A), which serves as a resource for stakeholders looking to improve
their risk awareness, or literacy. The findings and implications from this project carve a unique area in
the literature, and namely, equip stakeholders with tools to manage key risks in Canadian WIL

programs.

Risk in Canadian WIL Programs

The literature was surveyed to identify empirical studies exploring risk in Canadian WIL programs.
First, a combination of terms relating to WIL (e.g. co-operative education, placement, internship) and
Canada (including its provinces) were searched for in the abstracts of academic publications available
from a series of online database collections (ProQuest, Scopus, MEDLINE, Web of Science and
others) up to October 2020. The publication title and abstract were then scanned to identify any terms
that may be associated with risk such as issue, barrier, challenge or difficulty. Multi-national studies,
studies which examined WIL and non-WIL settings, and studies which reported perceived risks (as
opposed to risk experienced by WIL stakeholders) were not included in the results. Second, a search
of the International Journal of Work Integrated Learning (IJWIL), the only known peer reviewed journal
solely focused on WIL, was undertaken for any Canadian studies not picked up by the online
database collection search. Third, the reference lists from relevant publications in the previous two
searches were reviewed to identify additional empirical studies of risk in Canadian WIL programs.
This three-step process yielded 54 results.

The risks identified by the review are summarized in Appendix A and categorized according to the
stakeholder involved with the risk (student, institution, host organization, host supervisor, WIL
practitioner). The table represents a useful resource for stakeholders in identifying risks that may
undermine their involvement in WIL.

A number of general observations were gleaned from the results:

1. Most studies focused on WIL within one academic discipline, and disciplines associated with the
‘helping professions’ incorporated more than 95% of the discipline-specific studies (occupational
therapy and physiotherapy, nursing, medicine, social work, education).

These disciplines also tend to have WIL as a mandatory component of the degree to meet professional
accreditation. This suggests a potential gap in which future studies may explore risks experienced in
other disciplines engaged in elective WIL experiences (e.g. Law, Business, Science, Arts).
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2. Specific risks are encountered in different geographical locations of WIL, which can be classifiedas:

a. Remote WIL: The student undertakes WIL in a location within Canada which requires them to move

residence.

b. International WIL: The student undertakes WIL overseas. Risks associated with international WIL include
student preparation for, and debrief after, the placement.

3. Student mental health was the most cited risk. The cause of the students’ loneliness, distress, anxiety
or stress included: isolation from support groups, remote location, change to work environment (physical
to virtual WIL), lack of self-confidence, the WIL application process, the work environment itself, client
interactions, witnessing unethical or unsafe behaviour, and/or financial issues. Some of the causes
which may undermine students’ mentalhealth are covered in Student Access to WIL (Section 6.3).

4. Risks associated with human rights (abuse, bullying, discrimination in various forms and harassment),
international WIL programs, and students access to WIL (students with a disability or medical condition,
lack of financial resources, and international students) prominently feature in the results, and are also
identified as key issues (or risks) in Student Access to WIL (Section 6.3).

5. One risk may be classified under multiple types: legal, financial, reputation, ethical, social, strategic
and operational. For instance, student demand for WIL exceeding supply of WIL experiences by host
organizations may be a financial risk (loss of revenue), strategic risk (failing to deliver WIL experiences,
being an institutional objective), reputation (an institution that cannot deliver WIL experiences) and even
legal risk (if the student requires the WIL experience to graduate) to the institution. Further, a WIL
practitioners’ increased workload may expose the institution to financial risk (cost of paid sick leave) and
operational risk (changes to staffing and operations).

6. There are cause and effect relationships among risks. For example, the additional financial costs of
WIL may be the cause of students’ declining mental health or to not participate in a WIL experience
(e.g. Ahluwalia et al., 2014), or inadequate WIL practitioner education and training and lack of financial
resources may be the cause of poor legal literacy among WIL practitioners and poor WIL curriculum
design. This has important implications for risk management. The same stakeholder activity that deals
with the cause of the risk should also mitigate its effect.

29



7. COVID-19 was a risk that suspended or terminated WIL experiences, which may negatively impact
learning or prevent students from graduating and/or meeting accreditation requirements for their
profession on graduation (Van Nuland et al., 2020; Jackman et al., 2020), or changed the nature of
their WIL experiences to remote WIL, with the antecedent risks (Pretti et al., 2020). The impact of
COVID-19 is a contemporary risk covered in COVID-19 (Section 4).

8. The studies generally focused on one specific risk area (e.g. bullying, student stress and anxiety,
disability, racism).

9. Public entities (or their representatives) in their capacity as regulators of WIL, and not host
organizations, did not participate as a stakeholder group.

10.General guidance or recommendations for risk management may be provided, including references
to resources that a stakeholder should obtain in managing risk, but not the actual resources
themselves that can equip stakeholders to manage the risks identified in the studies. This is not a
criticism, but a product of the research-based nature of these studies and their purpose on examining
risk.

Distinguishing Features of this Project

The Canadian literature documents a variety of risks that impact stakeholders in WIL programs. The
literature and survey allowed for the identification of the main risks and issues facing ACE-WIL
practitioners. Notably, the survey revealed identified risks, such as the Workers’ Compensation
Coverage and employment conditions, that were not examined in previous empirical studies. Overall,
this project moves beyond a summary or recommendations about risk management, providing
stakeholders with resources that they can utilize to manage risk as well as providing

recommendations moving forward.
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SECTION 3: SURVEY METHODOLOGY & BACKGROUND

Methodology

An electronic survey was sent out to the ACE-WIL Membership base to gain feedback and
information regarding risk management issues. A 17-question Risk Management & WIL survey was
created using SurveyMonkey. First, the survey was emailed directly to all B.C. WIL Council Members
to complete and forward to their respective programs and staff members. Secondly, the survey was
emailed directly to all ACE-WIL B.C. Membership, across 25 institutions through the ACE WIL
E-Newsletter. Of the approximate 223 ACE-WIL B.C. Membership, the survey received 50 responses
(22% response rate). Participants were encouraged to respond in order to obtain key issues/topics
and were not provided payment for completion of the survey. Respondents were given approximately
2 /> weeks to complete the survey. The results are specific to the areas of risk that impact WIL
practitioners in B.C. and the greater Canadian Work-Integrated Learning environment.

Survey questions included multiple choice, rating scale (Likert Scale), and open-ended questions.
Participants were asked about risk management areas that impact WIL within B.C. Primary questions
included the type of WIL their role supports, institution name, key issues facing their work,
international student support, equity and diversity, working remotely, employment contracts and forms,
and other key risk management topics. Respondents also ranked the top 3 Professional Development
topics they would like to learn about in upcoming ACE-WIL B.C. Sessions.

Survey Key Results

Of the respondents, 90% worked within Co-operative Education and over half (54%) of the
respondents stated they were Co-op Coordinators; other respondents included Program Managers,
Advisors, Administrators, and Directors. 60% of respondents were from Simon Fraser University and
40% were associated with 14 other PSI’s, including 3 colleges, 10 universities, and 1 institute from
across the province. The full Survey Analysis Report can be found in Appendix B.

The top 5 issues facing practitioners were: WorkSafeBC, B.C. Employment
Standards, Employment Contracts, Accessibility and Human Rights; the
report will also highlight Insurance Liability Coverage and International
Students. More than half of respondents, (56%) do not feel that their
program’s website highlights the employers’ commitment to equity and
diversity.
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A majority of respondents (86%) agree that international students face a disadvantage when
attempting to secure a WIL experience and the main issues related to this are obtaining a work
permit (90%) and funding eligibility (80%).

Regarding communicating risk to students and employers, 38% of respondents ‘somewhat agree’ that
their institution does an exceptional job of relaying this risk to both groups. 30% of respondents did
not know if their institutions' WIL forms and contracts are consistent across WIL types and only 4%

‘strongly agreed’ with the statement.

Respondents ranked their top 3 professional development needs as: WorkSafeBC (84%),
Employment Contracts (50%), and Accessibility (36%). For the purpose of this project and due to
imitations in project scope, the B.C. Employment Standards and Employment Contracts were
combined and renamed as Employment Conditions. There is no focus on intellectual property and
copyright, however, it is recommended that these two topic areas be investigated further as there are
potential issues concerning rights to student information and ownership of materials created (Turcotte
et al., 2016).

Another area for further research as it relates to risk, particularly with the increase in remote work,
are security risks. As highlighted in the survey, respondents noted that areas of concern include:
security issues if the student is using their personal computer (84%), initial training regarding best
security practices (80%), and inadequate supervision to ensure procedures are followed correctly
(58%). Issues related to security risks could include inadequate backup recovery systems (i.e. if a
student is using a personal computer), improper disposal of confidential files/documents, unsecure

mobile devices, unsecure networks, phishing attacks, and more. The Canadian Centre for Cyber
Security has some critical tips for organizations that hire remote workers and is a solid resource. A
more thorough investigation in this area will benefit all stakeholders and ensure students have the
training, equipment, and knowledge required while empowering employers to create robust

infrastructures and protocols for both onsite and remote staff.



https://cyber.gc.ca/en/guidance/telework-security-issues-itsap10016

SECTION 4: COVID-19

By mid-March 2020, the global pandemic impacted British Columbia, and Post-Secondary
Institution's (PSl's) across the province quickly maneuvered and adapted to working remotely, while
also supporting their students and employer groups in this ever-changing landscape. Gaps in
communication and the potential for risk were heightened when students began working remotely
and many students were working in COVID-19 health care sites; international students were also
impacted on many levels.

B.C. Legislative Changes

To adapt to this new environment, the B.C. Government created new regulations and liability
protection in April 2020 to protect businesses, non-profits, and other organizations from liability
issues related to COVID-19. The legislation was introduced to make organizations more
comfortable reopening, having no threat of lawsuits, while ensuring B.C. residents and
communities had greatly needed services and support.

When the B.C. Government declared a State of Emergency on March 18, 2020, under the
Emergency Program Act, the Solicitor General made the following ministerial orders, “...to provide
protection from civil liability for damages resulting, directly or indirectly, from an individual being
or likely being infected with or exposed to SARS-CoV-2 (the virus that causes COVID-19)” (B.C.
Ministry of Attorney General, 2020).

The orders enacted were as follows:

Date MNumber Title

April 2, 2020 M094/2020 Protection Against Liability (COVID-19) Order

April 22, 2020 M120/2020 Protection Against Liability (COVID-19) Order No. 2
Note: M120/2020 repealed and replaced M094/2020

June 10, 2020 M183/2020 Protection Against Liability for Sports (COVID-19) Order

The COVID-19 Related Measures Act, came into effect on July 10, 2020, and ensures that
the M120 and M183 liability extends 45 and 90 days respectively, beyond the state of
emergency. The above regulations can be applied retroactively, to January 1, 2020 and will
remain in effect until the legislation is repealed.
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Post-Secondary Special Notice

As outlined above, PSI ’s across the province were notified of the change in legislation with the
following notice from the B.C. Ministry of Attorney General:

Liability Protection:

The B.C. Government has taken steps to protect people from legal proceedings for civil
damages that result from transmission or exposure to COVID-19. This coverage can give
comfort to people that they have protection from civil proceedings as we restart our
economy and collectively continue on the path towards recovery. The protection covers
any person, whether in a paid or unpaid position, who operates or provides an essential
service, operates a for-profit activity such as a business, or engages in an activity with a
community benefit, which includes the advancement of education. It is important to note,
however, that the protection only exists if the person has followed all emergency and
public health guidance, or reasonably believes that they have done so

(B.C. Ministry of Attorney General, 2020).

COVID-19 Go-Forward Document

At the end of July 2020, a large working group was created in order to prepare for the 2020/21
year and aid PSI’s in the new COVID-19 context. Experts from MAEST, B.C. Centre for Disease
Control, WorkSafeBC, the Deputy Provincial Health Office, and key educational partners and
institutions across the province came together to write the COVID-19 Go-Forward Guidelines, for

the Post-Secondary Sector. Although an important and thorough document in terms of health and
safety guidelines for PSI’s, there is minimal information or guidelines related to Work-Integrated
Learning. In the 25 page report only a couple of paragraphs related to Work-Integrated Learning
and guidelines to support WIL were offered, and these were primarily related tosupporting practice
education and clinical placements in the healthcare field. Two documents of note are the Student
Practice Education Guidelines for Health-Care Settings during the COVID-19 Pandemic, August 12,
2020 and the Mask Use in Health Care Facilities During the COVID-19 Pandemic, which was
introduced November 5, 2020.

COVID-19 in the Workplace

The COVID-19 pandemic impacted many aspects of the workplace. In B.C., many new policies and
procedures have been enacted due to COVID-19. WorkSafeBC has implemented procedures,
policies, and guidelines related to personal protection equipment, vaccinations, claims, safety plans,

and many more protections, to keep workers, staff and clients safe.
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https://www2.gov.bc.ca/gov/content/education-training/post-secondary-education/institution-resources-administration/studying-during-covid-19
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WorkSafeBC & COVID-19

WorkSafeBC pivoted and provided protocols and guidelines, while the Provincial Health Officer
Orders were continually adapting in order to control the pandemic. Employers were required to
have a six-step COVID-19 Safety Plan that outlined their policies, guidelines and procedures to
mitigate COVID-19 transmission. Employers need to have a plan, and they must post this plan at
the work site and on their website, if they have one. The focus of WorkSafeBC'’s plan is to
consider if the risk can be eliminated; examples include engineering controls, administrative
adjustments, or the use of Personal Protective Equipment (PPE).

First level protection
(elimination): Limit the number of CDF'IT::‘”
people in your workplace where
possible by implementing work-from-
home arrangements, establishing
occupancy limits, rescheduling work
tasks, or other means. Rearrange
work spaces to ensure that workers
are at least 2 m (6 ft) from co-
workers, customers, and members of
the public.

Second level protection

(engineering controls): If you can't

always maintain physical distancing,

install barriers such as plexiglass to Consider
separate people. i haid

Third level protection (administrative controls): Establish rules and guidelines, such as
cleaning protocols, telling workers to not share tools, or implementing one-way doors or
walkways.

Fourth level protection (PPE): If the first three levels of protection aren‘t encugh to control
the risk, consider the use of masks. Ensure masks are selected and cared for appropriately and
that workers are using masks correctly.

Personal Protective Equipment (PPE)

In order to prevent the spread of COVID-19, personal protective equipment (PPE) is now
mandatory in all B.C. public indoor places and workplaces; this was part of Ministerial Order
425, Emergency Program Act: Use of Face Coverings in Indoor Public Spaces (COVID-19)
Order. PPE is part of an effective COVID-19 Safety Plan under WorkSafeBC, and should be
followed alongside other protocols like physical distancing, barriers, and health checks.
There are different health and safety protocols for different industries, with more
information about each specific industry available to view at WorkSafeBC’s COVID-19
Information and Resources section.

In November 2020, The B.C. Ministry of Health released a new policy regarding PPE use in
health care facilities. According to the policy, everyone in health care facilities and settings
must wear a medical mask; this includes health care workers, non-clinical staff, visitors, and
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patients. Under the OHS Regulations and other materials at WorkSafeBC, it is crucial that workers
and employers are aware of their responsibilities regarding PPE. For health professionals, extra

steps and PPE are required, as stated by the B.C. Centre for Disease Control.

An employer is responsible for enforcing and providing personal protective equipment as
specified by the OHS. Employers are responsible for providing the following types of PPE
(WorkSafeBC, 2020):

e Eye and face protection e Eye protection
e High-visibility clothing e Fall-arrest harnesses when working at heights
e Respirators o Lifejackets

Hearing protection

Employer's must also ensure the following (WorkSafeBC, 2020):

e The right type of PPE is selected for the job.

o PPE fits workers and is comfortable under working conditions.
o Workers are trained in how to use PPE.

o PPE is regularly cleaned, inspected, and maintained.

o PPE is properly stored when not in use.

As a worker, one must wear all PPE required for the job, and ensure that the PPE does not
cause health and safety issues. Workers are responsible for the following basic personal
protection equipment (WorkSafeBC, 2020):

e General-purpose work gloves e A hard hat

e Appropriate footwear e Clothing to protect against the elements

Employers are responsible for informing customers and clients about the mandatory mask
policy and ensuring that there is proper signage for workers and customers. Workers are
responsible for abiding by the rules and policies in their employers COVID-19 Safety Plan.
Additionally, workers are responsible for reporting unsafe working conditions to their
employer, and have the right to refuse work if it presents an undue hazard; for instance,
during COVID-19, this could include situations where employees are placed in roles with
increased exposure without adequate controls in place to protect them from these
exposures (WorkSafeBC, 2021). We will be discussing the right to refuse unsafe work in
greater detail in Workers’ Compensation Coverage (Section 6.1).
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COVID-19 Leave

The B.C. Government’'s Employment Standards Act was updated due to COVID-19, particularly

regarding taking time off due to a COVID-19 related issue, retroactive to January 27, 2020.
Employees can access various types of COVID-related leave including unpaid leave for as long as the
employee needs it (from January 27, 2021), up to three days paid sick leave (from May 20 - December
31, 2021) and up to three hours paid vaccination leave (from April 19, 2021).

Employees are able to take unpaid, job-protected leave as it related to COVID-19, for the
following reasons (Government of B.C., 2020):

e They have been diagnosed with COVID-19 and are following the instructions of a medical health
officer or the advice of a doctor or nurse.

e They are in quarantine or self-isolation and are acting in accordance with an order of the
provincial health officer, an order made under the Quarantine Act (Canada), guidelines from the

B.C. Centre for Disease Control or guidelines from the Public Health Agency of Canada.

e Their employer has directed them not to work due to concern about their exposure to others.

e They need to provide care to their minor child or a dependent adult who is their child or former
foster child for a reason related to COVID-19, including a school, daycare or similar facility
closure.

e They are outside of B.C. and unable to return to work due to travel or border restrictions.

e They are assisting a dependant being vaccinated against COVID-19.

e They are more susceptible to COVID-19 in the opinion of a medical professional because of an
underlying health condition, ongoing treatment or other illness and are receiving Canada recovery
sickness benefits for the leave.

In the Fall of 2020, the Federal Government implemented a new sickness benefit called the
Canada Recovery Sickness Benefit (CRSB) for those who are either sick or required to self-isolate
due to COVID-19. Eligible employed and self-employed individuals may apply for the CRSB if they
meet the requirements; workers can receive up to $450/week (after tax), if they meet the
requirements. More information about the CRSB and other job-protected leaves will be discussed in
Employment Conditions (Section 6.2).


https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/time-off/leaves-of-absence#covid19
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/time-off/leaves-of-absence#covid19
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/time-off/leaves-of-absence#covid19
https://www2.gov.bc.ca/gov/content/covid-19/travel/current
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/covid-19-novel-coronavirus




Employment Insurance & COVID-19

As of September 27, 2020, the federal government made significant temporary changes to El
Sickness Benefits as a result of COVID-19. Workers only need 120 hours of insurable hours to

qualify for benefits; the government is providing a one-time ‘credit’ of 480 insurable hours so that
individuals can reach the 600 hours required. A medical certificate signed by a medical practitioner
is required.

Eligible workers need to (Government of Canada, 2021):

* Be unable to work for medical reasons.

* Have regular weekly earnings from work decreased by more than 40% for at least one week.
Have accumulated 600 insured hours of work in the 52 weeks before the start of the worker’'s

® claim or since the start of the worker’s last claim, whichever is shorter.

COVID-19 Transmission In the Workplace

COVID-19 is work related when a “worker contracts COVID-19 as a direct result of their
employment” (WorkSafeBC, 2021). When this occurs, the worker is entitled to compensation if
there is evidence that the worker has contracted COVID-19 and the worker’s environment and
nature of the job created a risk of contracting the disease much greater than the general public.
For instance, a work-related example could be seen in a situation where an acute care hospital
worker contracts COVID-19 where they treat COVID-19 patients as part of their job. Claims
submitted related to COVID-19 contraction through the workplace are still evaluated on a case-by-
case basis. More information related to COVID-19 and the workplace can be accessed at
WorkSafeBC'’s section for COVID-19.

COVID-19 Vaccination and the Workplace

WorkSafeBC strongly supports B.C.’s COVID-19 Immunization Plan, as vaccination will play a
critical role in the prevention of COVID-19 among the general public, workers and throughout
industries across the province. WorkSafeBC encourages all employers to facilitate and support
vaccination of their workers to the extent that they are able to. They are also encouraging workers
and the general public to receive the vaccination once it is made available to them. B.C.’s phased
approach to vaccination is outlined in B.C.'s COVID-19 Immunization Plan (WorkSafeBC, 2021).

Until more is known about the effect of vaccination in workplaces, employers still need to
maintain their COVID-19 Safety Plan. Both workers who are vaccinated and workers with prior
COVID-19 infection will likely need to adhere to their employer's COVID-19 protocols (WorkSafeBC,
2021).
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https://www.canada.ca/en/services/benefits/ei/ei-sickness.html
https://www.worksafebc.com/en/covid-19
https://www2.gov.bc.ca/gov/content/covid-19/vaccine

Currently, B.C.’s COVID-19 Immunization Plan is being implemented in four phases, with the
general population being vaccinated by September 2021. We will likely see how students and
employers are impacted as the vaccination plan moves ahead, particularly as it relates to high-risk
work sites, such as working directly with the public and health care settings. Some considerations
for WIL stakeholders will include: nature of work, vaccination refusals and terminations,
vaccination policies and privacy policies. Indeed, the balance ofkeeping workers and clients safe,
while ensuring basic human rights and vaccination choice, will be a complex topic for months to
come.
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https://acewilbc.ca/resource-library/ace-wil-covid-19-workplace-toolkit/
https://acewilbc.ca/resource-library/ace-wil-covid-19-workplace-toolkit/
https://www2.gov.bc.ca/gov/content/covid-19/info/response
https://www.worksafebc.com/en/covid-19
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_coronavirus

SECTION 5: LIABILITY INSURANCE COVERAGE

Public post-secondary institutions are public sector organizations, and therefore, receive
direction from the B.C. Government. Each PSI in the province receives a Mandate Letter on
an annual basis, which outlines obligations, accountabilities, roles, responsibilities, and
direction for the upcoming year. All Mandate Letters can be found online. PSI’s are also
responsible for submitting Institutional Accountability Plans and Reports every July, to
summarize their quality education practices and initiatives undertaken. The 2019-20
Accountability Framework Highlights for the B.C. Public Post-Secondary System summarizes

the province’s capacity, access, efficiency, relevance, and quality of service.

5.1. The Risk Management Branch, Government of B.C.

The B.C. Government’s goals and objectives are managed through the Risk Management
Branch, Ministry of Finance. The B.C. Risk Management Branch defines risk management as:

Q "efforts to understand and mitigate risk, reduce uncertainty and
better meet or exceed goals and objectives."

Since a more holistic approach to risk is more advantageous, many large organizations use
an Enterprise Risk Management perspective, to ensure they see the “big picture.” An
Enterprise Risk Management framework, as defined by the Risk Management Branch is:

“...the coordinated, ongoing application of risk management
Q across all parts of an organization, at all levels, from strategic
planning to service delivery."



https://www2.gov.bc.ca/gov/content/education-training/post-secondary-education/institution-resources-administration/mandate-letters
https://www2.gov.bc.ca/assets/gov/education/post-secondary-education/institution-resources-administration/accountability-framework/iapr/2019-20/2019-20_system_highlights_poster.pdf
https://www2.gov.bc.ca/gov/content/governments/services-for-government/internal-corporate-services/risk-management



https://www.iso.org/iso-31000-risk-management.html
https://www.iso.org/iso-31000-risk-management.html
https://www.hcpp.org/?q=node/1
https://www.bcucipp.org/
https://www.hcpp.org/sites/default/files/documents/Rskm_2021_MoC_HCPP_UpdateSchA_Eff_2021_01_01(Iss%20Oct%2029_20).pdf
https://www.hcpp.org/sites/default/files/documents/Rskm_2021_MoC_HCPP_UpdateSchA_Eff_2021_01_01(Iss%20Oct%2029_20).pdf
https://www2.gov.bc.ca/assets/gov/british-columbians-our-governments/services-policies-for-government/internal-corporate-services/risk-management/risk-management-guideline.pdf



https://www.curie.org/







SECTION 6: KEY ISSUES FACING WIL PROGRAMS

From the ACE-WIL Membership Survey, five key issues were identified that impact Work-Integrated
Learning stakeholders in B.C., namely: Workers’ Compensation Coverage, employment conditions,
student access to WIL, human rights, and international student access. Each issue is analyzed and
discussed below, including recommendations. Specific areas that are important for WIL
stakeholders to be aware of include: safety standards, which include Workers’ Compensation
Coverage and rights and responsibilities; discrimination in the workplace and human rights law;
employment standards law including hours, pay, and working conditions; and, bullying and
harassment regulations.

6.1. Workers’' Compensation Coverage

Workers’ Compensation Coverage protects workers from illness or injury while on the job. Factors
that determine coverage provider are whether the student is in a program covered by the Ministry
of Advanced Education & Skills Training or directly by their employer, ina paid WIL experience. The
coverage provider in a paid WIL experience depends upon whether the worker is a federal
employee or works for an employer regulated by one of the provinces or territories.

The Government Employees Compensation Act (GECA) provides compensation and coverage to
federally requlated employees, such as employees of the Public Service of Canada or Crown

Corporations and agencies. The Canadian Centre for Occupational Health and Safety is the federal

association that governs health and safety regulations across the country; jurisdictions have their
own occupational health and safety legislation. A full list of provincial or territorial Boards/

Commissions can be found in the Association of Workers’ Compensation Boards of Canada map.
=
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https://www.canada.ca/en/services/jobs/workplace/federally-regulated-industries.html
https://www.ccohs.ca/
https://awcbc.org/en/boardscommisions/
https://www.ccohs.ca/



https://www.worksafebc.com/en



https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/296_97_00
https://www.worksafebc.com/en/law-policy/workers-compensation-law/amendments



https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/19001_04#section147





















https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-regulation/part-03-rights-and-responsibilities#SectionNumber:3.22















https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-policies/policies-for-the-workers-compensation-act#SectionNumber:P2-21-2
https://www.worksafebc.com/en/resources/health-safety/information-sheets/getting-a-job-ask-questions-about-safety?lang=en






https://rm.wcb.ab.ca/wcb.ratemanual.webserver/ExemptActivities
https://www.worksafebc.com/en/resources/health-safety/information-sheets/working-from-home-guide-keeping-workers-healthy-safe?lang=en



https://cyber.gc.ca/en/guidance/telework-security-issues-itsap10016





















https://www.worksafebc.com/en/for-workers
https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-regulation
https://www.worksafebc.com/en/health-safety/education-training-certification/young-new-worker
https://www.worksafebc.com/en/resources/health-safety/information-sheets/working-from-home-guide-keeping-workers-healthy-safe?lang=en&direct
https://www.worksafebc.com/en/resources/health-safety/information-sheets/did-you-know-unpaid-practicum-students-are-eligible-for-workers-compensation-coverage?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/support-for-employers-training-and-orientation-for-young-and-new-workers?lang=en




6.2 Employment Conditions

The legislation governing the employment conditions of WIL students depends on whether
the employer is federally or provincially regulated. In this section, we will discuss the
Canada Labour Code and The Employment Standards Act of British Columbia (ESA), as well

as summarize the differences across Canada regarding employment standards for paid and
unpaid WIL students.

6.2.1. Canada Labour Code

The Canada Labour Code (the Code) is an Act of the Parliament of Canada that applies to
employees and employers in federally regulated industries. Private sector federally

regulated industries include airlines, banks, federal Crown corporations, post services, First

Nations band councils, radio and television broadcasting, telecommunications, and many
more; additionally, the federal sector and Parliament are protected by the Code.

The Code is separated into four distinct parts. The Code prescribes which federally

regulated industries must comply with each part of the Code:

1. Industrial Relations
Rules for workplace relations and collective bargaining between unions and
employers.
2. Occupational Health & Safety
Rules which outline workplace health and safety obligations designed to prevent
workplace-related accidents and injuries, including occupational diseases.
3. Standard Hours, Wages, Vacations and Holidays
Rules which protects workers’ rights by providing minimum working conditions
4. Administrative Monetary Penalties
A monetary penalty system, as well as review and appeal procedures, in relation to
non-compliance with the Code by employees, employers, officials or others.

Federal Labour Standards for Interns and Student Interns

As stated in WIL Definitions (Section 1), interns in federally regulated industries and
workplaces must be paid at least the minimum wage and they do not need to be part of a

formal education program. In contrast, student interns do need to be registered in a formal

education program and they may be unpaid.

On June 8, 2019, the federal government published proposed regulations to extend some
employment conditions and other workplace protections to unpaid interns under Part Ill of
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https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96113_01
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96113_01
https://www.canada.ca/en/services/jobs/workplace/federally-regulated-industries.html
https://www.canada.ca/en/services/jobs/workplace/federally-regulated-industries/canada-labour-code-parts-overview.html
https://www.canada.ca/en/services/jobs/workplace/federally-regulated-industries/canada-labour-code-parts-overview.html



https://laws.justice.gc.ca/eng/regulations/SOR-2020-145/page-1.html
https://www.canada.ca/en/services/jobs/workplace/federal-labour-standards/interns.html#s2.1



https://gazette.gc.ca/rp-pr/p2/2020/2020-07-08/html/sor-dors145-eng.html
https://www.canada.ca/en/department-finance/news/2021/04/budget-2021-low-wage-workers.html






https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96113_01
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96113_01
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/396_95
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/definitions






https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-37-16
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-37-8
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/hiring/farm-workers
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-37-9






https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-31
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-31
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-31
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-33
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-33
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-33
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-43
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-43
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-43
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-37-14
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esr-part-7-section-35
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/specific-industries
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/396_95












https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/time-off/leaves-of-absence#covid19
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/time-off/leaves-of-absence#covid19
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm/esa-part-6-section-52-13
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/time-off/leaves-of-absence#dsvl
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-sickness-benefit.html









https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/benefits-allowances/gifts-awards-social-events.html


















https://gazette.gc.ca/rp-pr/p2/2020/2020-07-08/html/sor-dors145-eng.html



https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96113_01
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/benefits-allowances/gifts-awards-social-events.html
http://internassociation.ca/tempcia/wp-content/uploads/2016/03/CanadianInternRightsGuide.pdf
https://www.canada.ca/en/services/jobs/workplace/federal-labour-standards/interns.html
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/forms-resources/igm




6.3. Student Access to WIL

Student access to WIL poses potential legal risks, for both institutions and employers, and students
themselves are at risk of being unable to secure an appropriate WIL placement. For Canadians
with a disaiblity, 12% reported that they have been refused a job because of their condition, and the
number is even higher, at 33% among Canadians with a disability aged 25 to 64 (Statistics
Canada, 2015). Graduates with a disability were less likely to hold a management position and
earned less than those without a disability, especially among males (Statistics Canada, 2015).
International students and students from different cultural backgrounds may have trouble finding
WIL positions due to cultural differences, language barriers, communication challenges, and lack of
support. From the stakeholder interviews, WIL students face barriers ranging from having various
disabilities, both visible and invisible, along with other health conditions. Financial and cultural
barriers were also noted as key issues. Students who are financially struggling may not partake in
WIL due to costs and associated fees. There are federal and provincial laws in place to ensure
individuals have appropriate access to opportunities and the laws are dependent upon whether the
employer’s jurisdiction is regulated provincially or federally.

In defining access, we are using the following definition: Q

“...all people can take part in their communities through work, play
and other daily activities” (Government of B.C., 2021).

Disabilities can be both visible and invisible. Examples of invisible disabilities include chronic pain,
mental illness, fibromyalgia, and other disabilities. One of the greatest barriers facing students is an
invisible disability -- mental health. Mental health was also revealed in Literature Review (Section
2), and the vast majority of post-secondary students note this as a health issue. In a research report
by CASA, over 70% of post-secondary respondents reported they have felt stressed, anxious, or
isolated due to the COVID-19 pandemic. 82% reported worry about their futures beyond the
pandemic and students are generally reporting more stress about various issues including their
finances, and future. Many counselling and mental health services are currently overwhelmed,
leading to long wait times for students in need. According to the Canadian Association for Mental
Health, 40% of people with depression or anxiety will not seek help due to stigma (CAMH, 2021).
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https://laws-lois.justice.gc.ca/eng/acts/A-0.6/
https://www.canada.ca/en/services/jobs/workplace/federally-regulated-industries.html






https://news.gov.bc.ca/releases/2021SDPR0033-000771
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01



https://bchumanrights.ca/wp-content/uploads/2020/09/COVID-19-FAQ.pdf



https://www.sfu.ca/wil/accessibility-student-resource/glossary.html






https://cmha.bc.ca/wp-content/uploads/2017/05/CACUSS_Handbook_Feb2014_web.pdf
https://here2talk.ca/
https://myssp.app/ca/home
https://news.gov.bc.ca/ministries/mental-health-and-addictions
https://news.gov.bc.ca/ministries/mental-health-and-addictions
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https://www.canada.ca/en/employment-social-development/programs/student-work-placement-program.html



https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01
https://www2.gov.bc.ca/gov/content/family-social-supports/services-for-people-with-disabilities/supports-services
https://bchumanrights.ca/
https://www.sfu.ca/wil/accessibility-student-resource.html
https://www.understood.org/en/school-learning/for-educators/universal-design-for-learning/understanding-universal-design-for-learning
https://here2talk.ca/main
https://news.gov.bc.ca/releases/2021SDPR0033-000771




6.4. Human Rights

There are 30 human rights as outlined in the United Nations Universal Declaration of Human

Rights. In Canada, both the Canadian Human Rights Act and the Canadian Charter of Rights and

Freedoms prescribe human rights protections. The Canadian Human Rights Act and the Canada
Labour Code protects those working for federally regulated employers, including paid and unpaid
WIL students, from harassment and discrimination. The Charter, which applies to government
actions (e.g. policies, laws and decisions):

“..protects every Canadian’s right to be treated equally under the law"
(Canadian Human Rights Commission, 2020).

In B.C. employers that are not in federally regulated industries are bound by the B.C. Human Rights
Code.

Protection from harassment in the workplace is a fundamental human right. According to the 2016
General Social Survey on Canadians at Work and Home, 19% of women and 13% of men reported
that they experienced some form of harassment, including sexual harassment, in the past year; in
B.C. reported harassment was 15.7% and 15.6% respectively. Moreover, reported workplace
harassment (including sexual harassment) for homosexual or bisexual individuals was 22.9%,
compared to individuals with a heterosexual orientation at 15.6% (Moyser & Hango, 2018). Workplace
harassment includes verbal abuse, humiliating behaviour, threats, physical violence, and unwanted
sexual attention or sexual harassment.

Health occupations and union environments were the areas most impacted by harassment; 23%
of those with mobility limitations reported harassment behaviour (Moyser & Hango, 2018). More
widespread harassment was reported in the Harassment and Sexual Violence in the Workplace
study (2017), where 60% of respondents experienced harassment, violence or sexual
harassment in the workplace in the past two years; this study encompassed an online survey and

stakeholder consultations (Government of Canada, 2021).



https://www.un.org/en/udhrbook/pdf/udhr_booklet_en_web.pdf
https://laws-lois.justice.gc.ca/eng/acts/h-6/
https://bccla.org/privacy-handbook/main-menu/privacy1contents/privacy1-4.html
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01
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https://www.thecanadianencyclopedia.ca/en/article/indian-status



https://www.parl.ca/DocumentViewer/en/42-1/bill/C-65/third-reading
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https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01
https://www2.gov.bc.ca/gov/content/careers-myhr/all-employees/working-with-others/address-issue
http://www.bchrt.bc.ca/law-library/guides-info-sheets/guides/human-rights.htm
https://www.ccohs.ca/oshanswers/psychosocial/bullying.html
https://pipsc.ca/labour-relations/stewards/pocket-guides/pocket-guide-bullying-violence-in-workplace
https://www.worksafebc.com/en/health-safety/hazards-exposures/bullying-harassment
https://www.canada.ca/en/government/publicservice/wellness-inclusion-diversity-public-service/harassment-conflict-resolution/people-to-people-communication-preventing-resolving-harassment-healthy-work-environment.html
https://www.worksafebc.com/en/health-safety/hazards-exposures/bullying-harassment
https://www.canada.ca/en/government/publicservice/wellness-inclusion-diversity-public-service/harassment-conflict-resolution/people-to-people-communication-preventing-resolving-harassment-healthy-work-environment.html






https://files.eric.ed.gov/fulltext/ED606037.pdf
https://d3n8a8pro7vhmx.cloudfront.net/bcfs/pages/106/attachments/original/1611180148/Rsch-International_Students-2019-web.pdf?1611180148
https://www.canada.ca/en/immigration-refugees-citizenship/news/2021/04/new-pathway-to-permanent-residency-for-over-90000-essential-temporary-workers-and-international-graduates.html?utm_content=162581383&utm_medium=social&utm_source=linkedin&hss_channel=lcp-3223691



https://www.canada.ca/en/immigration-refugees-citizenship/corporate/mandate/policies-operational-instructions-agreements/public-policies/trpr-canadian-work-experience.html#annex-b
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/mandate/policies-operational-instructions-agreements/public-policies/trpr-canadian-work-experience.html#annex-a



https://www.canada.ca/en/employment-social-development/programs/student-work-placement-program.html









https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/medical-exams/requirements-temporary-residents.html
https://secure.cic.gc.ca/pp-md/pp-list.aspx



https://www2.gov.bc.ca/gov/content/justice/criminal-justice/policing-in-bc/bc-police-forces
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96086_01
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96086_01









https://d3n8a8pro7vhmx.cloudfront.net/bcfs/pages/106/attachments/original/1611180148/Rsch-International_Students-2019-web.pdf?1611180148
https://www2.gov.bc.ca/gov/content/education-training/post-secondary-education/institution-resources-administration/tuition-limit-policy









https://acewilbc.ca/resource-packs/students-from-international-pathways/
https://acewilbc.ca/resource-packs/students-from-international-pathways/
https://bccie.bc.ca/wp-content/uploads/2019/07/Kunin-report-2019.pdf
https://bccie.bc.ca/wp-content/uploads/2019/07/Kunin-report-2019.pdf
https://bccie.bc.ca/wp-content/uploads/2019/07/Kunin-report-2019.pdf
https://bccie.bc.ca/about/about-bccie/
https://www.internationalsos.com/
https://cbie.ca/
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https://www.cewilcanada.ca/_Library/Rebrand_CEWIL/WIL-Def-Final.pdf
https://www.cewilcanada.ca/_Library/Rebrand_CEWIL/WIL-Def-Final.pdf
































































Appendix C: Letter from Dr. Bonnie Henry to B.C. PSls, March 8/21
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Appendix E: Employee of the Crown Document (MAEST)


https://www.worksafebc.com/en/law-policy/workers-compensation-law/workers-compensation-act
mailto:Post-Secondary.WorkSafe@gov.bc.ca
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https://www.worksafebc.com/en/about-us/news-events/announcements/2020/April/new-resources-support-health-safety-while-working-from-home?origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fabout-us%2Fnews-events%2Fsearch%23q%3Dwork%2520from%2520home%26sort%3D%2540fcomputeditemdatefield343%2520descending%26f%3Anews-events-type-facet%3D%5BAnnouncement%5D
https://www.worksafebc.com/en/resources/law-policy/discussion-papers/proposed-amendments-to-the-policies-in-chapter-3-of-the-rehabilitation-services-claims-manual-volume-ii/appendix-a-proposed-policies-item-c32100-extraemployment-activities?lang=en
https://www.worksafebc.com/en/resources/health-safety/information-sheets/did-you-know-unpaid-practicum-students-are-eligible-for-workers-compensation-coverage?lang=en
http://www2.gov.bc.ca/assets/gov/education/administration/legislation-policy/legislation/schoollaw/e/m237_11.pdf
https://www2.gov.bc.ca/assets/gov/education/kindergarten-to-grade-12/teach/pdfs/curriculum/appliedskills/wex-guide.pdf
https://www.itabc.ca/sites/default/files/docs/about-ita/policies/PA3000%20-%20Rebranded%20ApprenticeTrainee%20%20Sponsor%20Registration.pdf
https://www.worksafebc.com/en/resources/claims/forms/employers-report-of-injury-or-occupational-disease-form-7?lang=en&origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fforms-resources%23sort%3Drelevancy
mailto:Post-Secondary.Worksafe@gov.bc.ca









https://awcbc.org/en/
https://www.worksafebc.com/en
https://www.worksafebc.com/en/insurance/apply-for-coverage
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/do-employment-standards-apply-to-you
https://www.worksafebc.com/en/insurance/apply-for-coverage
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/do-employment-standards-apply-to-you
https://www.cewilcanada.ca/CEWIL/About%20Us/Work-Integrated-Learning/CEWIL/About-Us/Work-Integrated-Learning.aspx?hkey=ed772be2-00d0-46cd-a5b8-873000a18b41#:~:text=Work%2Dintegrated%20learning%20is%20a,a%20workplace%20or%20practice%20setting.
https://acewilbc.ca/projects/review-of-risk-management-legal-safety-and-liability-coverage-for-students-working-in-diverse-types-of-work-integrated-learning/
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Appendix G: B.C. Affiliation Agreement Template, Health Care Protection Program
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Appendix H: ACE-WIL Remote Work Toolkit
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Appendix I: Tips for Supervising Students Remotely (CEWIL)


JenJen
Typewritten Text
Appendix I: Tips for Supervising Students Remotely (CEWIL) 


Appendix J: Tips for Onboarding Students Remotely (CEWIL)
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Appendix K: Tips for Working at Home (CEWIL)


JenJen
Typewritten Text
Appendix K: Tips for Working at Home (CEWIL) 


